
 
 

CSS Pension (Co-operative Superannuation Society) 
 

Co-operative Enterprise Award 

Awarded for leadership, innovation and achievement in co-operative business and member service initiatives for 
the social and economic development of the co-operative sector. 

 

 

With more than 80 years of history, the Co-operative Superannuation Society has proven its leadership in the 
retirement services and pension industry.  
 
CSS, as it is known, is a non-profit co-operative based in Saskatoon. It serves as administrator and trustee of the 
CSS Pension Plan which, at more than $5 billion in assets, is the second-largest defined contribution pension plan 
in the country.  
 
The Plan provides retirement products and services to over 300 employers and more than 50,000 current and 
past co-operative and credit union employees across Canada. The Plan’s four custom investment funds are 
exclusive and only available to CSS members. 
 
Even the Plan’s monthly pension option is unique in the retirement fund industry. There are only a handful of 
defined contribution pension plans in the country that provide a monthly pension directly from the plan. 
Launched in 1972, the monthly pension provides a fixed monthly pension for life. This provides members with a 
source of financial security in retirement and significantly reduces the risk members will outlive their retirement 
income.   
 
Depending on the province or territory, CSS also offers its members variable benefit retirement income 
payments. Variable benefits are not widely available to members of defined contribution plans, making this an 
innovative and highly unique product for CSS retirees. Variable benefit payments can provide income flexibility 
and further growth potential for retirement investments. However, members are not guaranteed to receive an 
income for life.  
 
As with any investment, there are costs to investing. Those costs are often referred to as “management expense 
ratios” (MER). The MERs for the Plan’s funds are much lower than those of most retail mutual funds because CSS 
does not charge trailer fees or commissions. Members pay less in investment and administration fees, and so 
have more pension funds at retirement. 
 



Through a diversified, multi-manager approach, members have access to asset allocations that they might not 
otherwise be able to access in the retail marketplace. Using any - or all - of the four funds, members can set an 
investment mix that fits their own goals and investment comfort. 
 
CSS has totally reworked its member communications strategy, and has been formally recognized for its digital-
first online approach. Its various platforms and tools use video, social media and blog-style news posts to 
communicate with members in plain, understandable language.  
 
A new website was launched a few years ago with an easy-to-use interface. This coincided with the launch of a 
portal for members and employers called myCSSPEN. Members have secure access to their contribution history, 
account balances and estimated retirement income. Meanwhile, employers can securely upload contribution 
data and other information. 
  
The Co-operative Superannuation Society is a democratically run co-operative. Both employers and employees 
are members of the Plan and are represented by delegates and board members. Pension legislation varies from 
one province to the next, and it means the Plan’s small but highly-skilled staff must remain aware of the 
patchwork of federal and provincial pension legislation.  
 
Like many co-operative start-ups, CSS was formed to meet a need. The Saskatchewan Co-operative 
Superannuation Fund (as it was originally called) began in 1939 as a way for the Consumers’ Co-operative 
Refinery to compete with larger companies for talent by offering a benefit that would make its employees feel 
secure both during and after their working years. Other co-ops joined, the organization expanded, and the name 
was changed.  
 
The co-operative principles are woven into all aspects of its operations. CSS proudly promotes co-operative 
values and principles in its communications. CSS staff mentor others in the credit union system through a 
program with the Canadian Credit Union Association. The Society partnered with Co-operators in a longevity 
insurance agreement that provides greater financial security to CSS members. And, uniquely but not surprisingly, 
CSS employees are rewarded for patronizing co-ops and credit unions through the Society’s benefits program.  
 
CSS is a recognized leader in its field. It actively participates in pension industry and retirement-oriented 
associations for the betterment of products, services and regulation. The Society actively contributes to and 
influences pension and retirement legislative and regulatory consultations internationally. 
 
Its co-op structure makes CSS unique in the pension and retirement marketplace. For an organization founded in 
1939, it continues to be a progressive and member-focused organization. In today’s employment environment, 
providing member co-ops and credit unions with a competitive compensation package is essential for recruiting 
and maintaining employees, just like it was more than 80 years ago. 
 
Congratulations Co-operative Superannuation Society on being the recipient of the 2022 Co-operative Enterprise 
Award. 

 
Saskatchewan Co-operative Association 
1515 20th Street West, Saskatoon SK S7M 0Z5 
Danika.Dinko@sask.coop 
 
Award to be presented during a ceremony on October 17th, 2022 at The Atlas Hotel, 4177 Albert St, Regina. 
Reception begins at 5:30pm. Dinner & Awards Ceremony begins at 6:30pm. Learn more about all the 2022 Award Recipients and the 
Dinner and Awards ceremony at https://sask.coop/events/co-op-merit-awards. 


