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Donna, Hayley and Ian McArthur, Conexus Credit Union members (Photo by Greg Huszar)

Band-aids are her
safety net
By David Freeman
Before she was even born, Hayley
McArthur was diagnosed with a heart
condition. Now 2 years old, she’s spent
more time in hospitals than any child
should.
“When she’s not undergoing surgery,
she’s a happy girl,” said her mom, Donna McArthur, adding she likes to swim,
ride a bike, take gymnastics and “play in
the dirt – kids’ stuff.”

But Hayley has also had heart surgery,
kidney problems and even plastic surgery on her hand. That’s not kids’ stuff.
“She’s been through a lot,” said Donna. “Band-aids are her safety net.”
Being a sick child in Saskatchewan
can often mean travelling outside the
province to go to a children’s hospital.
This can take its toll on both child and
parents. Hayley has had to go to the Stollery Children’s Hospital in Edmonton for

Centre for the Study
of Co-operatives to
Develop New Co-op
Courses
The University of Saskatchewan’s
Centre for the Study of Co-operatives has
been awarded $100,000 from CHS Inc.,
the largest agricultural co-op in the U.S.,
to develop new courses for a graduatelevel certificate program that will focus on
experiential learning opportunities in cooperatives. The program will be offered
through the Johnson-Shoyama Graduate
School of Public Policy (JSGS), with
which the Centre has recently become
formally affiliated. This investment
is part of CHS’s $2 million University
Initiative on Cooperative Education,
which is also providing funding to nine
American universities and organizations.
It will support a variety of programs that
integrate education about co-operatives
into agri-business curriculums, co-op
development, and farm business studies.
So what is experiential learning? It
is an educational approach that allows

students to both attain knowledge and
practise critical judgement, to reflect
upon problems and to become actively
engaged in solutions. The process
gives students a deeper understanding
of a subject as well as a set of skills
useful to employers and society in
general. “Experiential learning provides
students with opportunities to connect
theory and practice — precisely the
skills required by both students and
the co-operatives with which they will
be working,” explains Murray Fulton, a
Fellow in Agricultural Co-operation at
the Centre and also a JSGS professor.
The funding allocated to the Centre
for the Study of Co-operatives will be
used to develop a cluster of experiential
activities, including case studies and a
case competition, as well as problemfocused research projects that will
tackle the critical challenges facing co-
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heart surgery and is scheduled to do so
again in early 2014.
“A hospital to Hayley is a scary and
intimidating place,” said Donna. “For
sick kids a hospital becomes home for
days, weeks and months. A children’s
hospital is designed to be a friendlier
environment that takes away some of
that intimidation and makes kids feel
more comfortable. A children’s hospital
is built knowing kids bring family with
them and it provides room for family
to be there without disrupting medical
treatments.”
“Most of the time it’s been very good,”
she added. “They have great specialists
and great care. The people that deal with
kids all the time are good with kids. Kids
know that and it makes a child more relaxed and makes everything easier.”
When not caring for her daughter,
Donna is a Relationship Manager of
Commercial Business Services at Conexus Credit Union. She’s grateful to her
employer for the support she’s received
while dealing with Hayley’s medical
treatments, but also the support Conexus is providing toward the building of
a children’s hospital in Saskatchewan.
In November 2012, Conexus announced its Matching Funds Program
would support the Children’s Hospital
Foundation of Saskatchewan, which is
raising money to build a children’s hospital in Saskatoon. Conexus has pledged
to match employee, member and public
donations dollar-for-dollar to a total of

$1 million.
“Conexus Credit Union is committed
to building the communities we serve,”
said its CEO Eric Dillon. “Saskatchewan
needs a children’s hospital. For Conexus
it’s important to be part of this effort in
support of the youth of our province,
they are our future.”
“It’s very personal to us,” said Donna.
“Knowing that my employer is supporting the building of a children’s hospital
and the many families that will travel
through their doors is a great feeling.”
As of Aug. 31, 2013, Conexus Credit
Union has matched more than $170,000
in donations for a total of $344,908.
“The funds being raised will provide a
facility and equipment that will enable
medical professionals to provide the
highest quality of care for our kids,” said
Donna. “Because it’s for little kids who
are in a tough situation to begin with,
getting the right people doing the right
job quickly makes a big difference.”
The hospital will take years to build.
With Hayley’s next surgery coming
quickly, she’ll still have to make the trek
to Edmonton.
“That should be her final surgery,”
said Donna optimistically. “Who knows
what the future might bring. Hopefully
we won’t need it once it’s there but there
are many kids who will.”
And that brings Donna McArthur and
her support network at Conexus Credit
Union hope.

operatives and their communities. The
case study method allows for in-depth
analysis of complex business situations
and requires learners to grapple with
real-life decision making. And problemfocused
research
likewise
helps
students develop their research skills
while investigating real-world problems
relevant to particular co-operatives or
other social economy organizations.
While numerous case studies have
been written on co-operatives, few of
them are used on a regular basis in
business schools. Neither has there
been any concerted effort to integrate
problem-focused research into graduatelevel training. This new initiative
will address both issues, forming the
foundation for new courses that will
become part of a Graduate Certificate in
Co-operatives and the Social Economy.
Courses will be adapted to meet the
requirements of both graduate programs
and the professional development
needs of individuals working in the coop sector. The Centre’s new partnership
with the School of Public Policy will
facilitate delivery of the program, which
will be offered through both traditional
and distance methods. This blended
approach will open the program to a
larger group of students and will also
allow the Centre and the School to
collaborate with other universities in
North America in offering the courses.

The Centre will be consulting with
co-operatives and credit unions across
Saskatchewan and Canada to determine
the interest in the certificate and to
obtain feedback that can be used to
shape the program. Their input will
guide the Centre as decisions are made
around curriculum, audience, and
delivery methods.
“We are thrilled to be part of
CHS’s major investment in building
understanding of the co-operative
business model,” said Centre Director
Lou Hammond Ketilson. “Co-operatives
and the social economy generally have
been underexploited by business,
policy, and social science researchers.”
The CHS Foundation is the major
giving entity of CHS Inc. and is
committed to investing in the future
of co-operative business through
education and leadership development.
The Centre for the Study of Cooperatives is a leading Canadian centre
for research on co-operatives and social
economy organizations. The JohnsonShoyama Graduate School of Public
Policy is a provincial centre for advanced
education, research, and training in
policy and administration with facilities
at both the University of Regina and the
University of Saskatchewan.
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Core Neighbourhood Youth Co-op participant

Affinity Promotes
Values-based Banking
What happens to the money you deposit in your bank? Why should you
even care about that?
Most people don’t know the answer,
because in mainstream banking, the
destination of money is not visible. In
values-based banking, the story is different: you can follow your money. How
it is used is transparent and with that

transparency, comes confidence about
what a sustainable bank is doing with
the money you entrust to it.
This is just one of the messages coming from the Global Alliance for Banking on Values (GABV), a network of the
world’s leading financial institutions.
GABV members work in partnership
and play a crucial role in the lives of
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the financially under-served, providing
the money needed to support entrepreneurship and to deliver sustainable
community development. As such they
use their financial resources to work in
partnership with communities to enhance social, economic and environmental well-being.
One of the GABV’s many members is
Affinity Credit Union. It puts its members’
deposits to work in support of a vast array of activities and programs. They build
self-reliance and skills. They reach out to
disadvantaged populations, address local needs and enhance the sustainability
and viability of the membership and local communities. What’s more, 100% of
members’ deposits stay in Saskatchewan.
In Saskatoon, for example, Affinity
provides funding for the Core Neighbourhood Youth Co-op (CNYC), an alternative education program for innercity youth in Saskatoon. Youth are able
to access high school credits and learn
such life and employment skills as
woodworking, gardening, bicycle mechanics, composting and marketing – all
in a compassionate environment. The
young people also provide Saskatoon
residents with fresh produce and valuable services.
“I was out of school for about a year
doing nothing. Now I’m in a really good

program that gives me an opportunity
to turn my life around,” said one youth
participant at CNYC.
Through Affinity Credit Union’s support, the CNYC is helping to develop a
new generation of co-operators to carry
on the co-operative traditions of innovation and partnership.
In Regina, Affinity established an
endowment fund to support Harbour
House. It provides educational and employment opportunities for people who
are impoverished, homeless and afflicted
with addictions. Thanks to Affinity’s contributions, people are working to change
their lifestyle and attain independence.
“We’re proud to be leaders in valuesbased banking,” said Mark Lane, Affinity Credit Union’s Chief Executive
Officer. “Affinity has always been committed to delivering long-term social
and economic benefits to our members.
We achieve this through shared social
values, a grass-roots governance structure, a concern for our environment and
strong economic performance. Working
with other GABV members will help us
combine and share strengths, capabilities and resources to enhance our efforts and continue to improve the lives
of our members every day.”
For more information on the GABV,
go to www.gabv.org.

Point, Click, Deposit.

Deposit your cheques anywhere, anytime with
Deposit Anywhere™ from Affinity Credit Union.

Available soon on BlackBerry®
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Ohpahow Wawesecikiwak Art Marketing Co-op (Photo by Scott Kim)

Called to Creativity
A lot of people seem to have the idea
that “starvation” is part of an artist’s job
description. “If you’d rather not starve,
then don’t become an artist – get a real
job.”
Happily, Saskatchewan is home to
several co-ops that are out to disprove
that way of thinking. They are spaces
in which artists pursue the art form of
their choice and together contend with
the challenges of business operations.
The combination helps turn art into a
“real job.”
Coteau Books is one. In the last 38
years, Coteau has published over 400
original works of fiction, poetry, drama,
children’s literature, and non-fiction.
Dozens of these titles have received
awards; two are winners of the Governor-General’s literary award.
Most of the authors are from the prairies. No big surprise there. In 1975, stung
by how difficult it was to get central Canadian publishing houses to recognize
the work of westerners, four poets in
Moose Jaw decided to do it themselves.
They created Thunder Creek Publishing Co-op (aka Coteau) to gather, edit,
lay out, print, market, and distribute
around the world the written expressions of Saskatchewan and Canadian
culture.
It’s a tight operation. No more than
15 members are allowed at a time, and
they do a lot of the work as volunteers.
It has been quite a ride. With the advent
of computers, the internet, and now cell
phone technology, Coteau has weathered changes that have sunk one publishing giant after another.
Ohpahow Wawesecikiwak Arts Marketing Co-operative is another intimate
group. Artisans of Big River First Nation
established it in 2008. As the name indicates, part of the idea is to make a better
living from artwork by marketing it collectively. But the point is also to develop
the members’ skills in authentic works
of Cree art. It is a space where elders and
younger generations connect to share

time-honoured knowledge and techniques for working with paint, hide, fur,
wood, and beads.
In a nutshell, Ohpahow (Cree for
s/he “takes flight”) enables these artists to “paint, sew, and carve their way
to cultural revitalization and stable incomes.” In the process, they get familiar
with some very non-traditional subjects: technology, customer service, and
networking.
Compared with Coteau and Ohpahow, the Saskatchewan Filmpool Co-op
is a big affair. Launched in 1977, maybe
150 film-makers and video artists currently make use of its workshops, film
and sound editing facilities, and 16mm
production equipment. Grants of up to
$2500 are available for project production and up to $1000 for distribution.
In addition to the professional development of its members, the Filmpool
is committed to outreach. Exhibitions,
screenings, a magazine, and episodes
of “Splice TV” reach out to the public to
increase awareness and appreciation of
film as an expression of Saskatchewan’s
culture. As one member has observed,
“Being a part of the Filmpool staff allows me the freedom to work on my own
film projects and scriptwriting as well as
maintain full time, permanent employment in my field.”
That’s just three examples. Did you
see how, in each case, the art co-op is itself a kind of art form? The artists get together and create a structure that helps
them and others do their art, improve it,
and get others to take notice.
You may also have noticed how each
co-op is concerned with “starvation”
– cultural starvation. Each is determined not to let a way of life, belief, and
thought starve to death in a world distracted by mass-produced everything.
They are called to creativity. Like the
brush, needle, knife, pen, press, and
camera, the co-op is how they make it
happen.

Saskatchewan Co-operative Youth Program participants (Photo courtesy Saskatchewan Co-operative Association)

85 Years Young!
SCYP Celebrates a
Great Big One
The heritage of the Saskatchewan
Co-operative Youth Program (SCYP) is a
long and storied one, filled with memories that literally span generations. As
we mark our 85th anniversary this year,
let’s look back to where we came from
and forward to some new directions.
Although SCYP got its launch in 1970,
its roots go way deeper – right back to
the 1920s. That’s when co-operative
youth education first made a start in
Saskatchewan. An official Co-op School
held in 1928 “laid the foundation for an
incredibly successful series of co-operative education initiatives” (Puchala and
Heggie, Co-operative Youth Education in
Saskatchewan, 2008).
Education is still integral to SCYP.
Co-op Schools, now called SCYP or
Co-op Camp, is the longest running cooperative youth education program in
Canada.
“I think the coolest part of the SCYP
program is that participants are given
the opportunitiy to grow and better
understand themselves, while at the
same time, learning about larger issues
that are affecting the entire globe,” said
Neil, a former program participant.
“The learning experience encompasses
everything from the individual to the
world population.”
The 2013 season featured seven
camps at Last Mountain Lake or Candle
Lake for 12-18 year-olds. 185 youth took
part with guidance from 49 staff members –co-operative sector employees,
SCYP alumni and first-time junior staff
members. Over 70 co-operatives and
credit unions from across Saskatchewan
sponsored youth to attend camp. Aside
from the Camp program, SCYP helps

publish co-op educational resources. All
4 Each: A Unit to Empower Co-operative
Consciousness was created in 2012 for
Saskatchewan Grade 8 Social Studies
curricula. It has been well received by
the co-operative sector, the education
sector and policy makers alike.
In the same year SCYP was right in
there celebrating the International Year
of Co-operatives. SCYP created a time
capsule, held a postcard art contest (ten
postcards were selected for printing and
distribution), and awarded four scholarships.
There’s more: 2012 also saw the
launch of the Saskatchewan Co-operative Youth Program Alumni Association
(SCYP-AA). Why? Well, because over
the last 85 years over 43,000 youth have
gone through the program! If you’re one
of them, connect with the others on
Facebook. SCYP-AA is your way to join
up with other alumni to plan events and
programs.
The 2014 Co-op Camp season is already in its planning stages. SCYP faces
its future with optimism and vigour. It’s
our goal that the tried and true Co-op
Camp program will see new and dynamic programming far into the future.
Stay in the loop with SCYP!
Check out our website: youth.sask.coop
Read the Co-operative Spotlight Newsletter at www.sask.coop
Follow us on Facebook (Saskatchewan
Co-operative Youth Program) and
Twitter (@coopcamprocks).
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Co-op Refinery Complex (Photo courtesy Federated Co-operatives Limited)

CRC: Bigger and
Better, Year after Year
It’s one of the oldest, largest, and most
innovative players in the country’s petroleum sector and – you guessed it – it’s
a co-op. Covering 575 acres in Regina’s
north end, Co-op Refinery Complex
(CRC) has been in an almost constant
state of growth and upgrade over the
past 78 years.
CRC’s origins lie in the very heart of
the Great Depression. Existing petroleum refiners in southern Saskatchewan had control of the market. Fed
up with what members were having to
pay for gasoline and lubricating oils, cooperative wholesale associations in the
Regina area decided to build their own
refinery. They pulled together $32,000
(one member even put up his farm as
collateral) and the plant went on stream
in May 1935.
Processing 500 barrels of light crude

a day - imported from the U.S., no less
- the world’s first co-operative refinery
was a small and simple affair. Not for
long, however. In 1939, the addition
of a cracking plant enabled it to tackle
heavier grades of oil. Output rose to
1,500 barrels per day.
In 1944, the refinery amalgamated
with the Saskatchewan Co-operative
Wholesale Society, representing co-op
wholesalers across the province. The Society’s close ties to sister organizations
in B.C., Alberta, and Manitoba – and
their decision to eventually merge and
form Federated Co-operatives Limited
-- gave the refinery a direct line to the
demands for petroleum products from
hundreds of co-op retailers throughout
western Canada. Production at CRC
ballooned in response. In 1951 output
reached 5,000 barrels per day.

The building of a catalytic cracker in
1954 again widened the refinery’s repertoire in terms of raw materials and products. Output rose to 12,000 barrels per
day. By the late 1970s, still more expansion and modernization brought plant
capacity up to 50,000 barrels per day.
It was in the early 1980s that the path
of CRC development took another dramatic shift. The growing demand for petroleum products worldwide was causing refineries to lean on light crude oil
reserves. It made sense to find ways to
refine heavier, more sulphurous grades
of crude oil instead. That’s the sort of oil
that Saskatchewan had a great deal of,
around Lloydminster, for example, but to
date had merely processed into asphalt.

The answer: a heavy oil upgrader. At
$700 million, it was a massive undertaking for the day. But the provincial government (backed by federal loans) was
up for it, and found in CRC the ideal joint
venture partner. Construction began
in 1985 and the plant went on stream
three years later, supplying what’s called
“synthetic crude” not only to CRC but to
refiners in central Canada and the U.S.
CRC was able to buy out the Province’s
share and return the whole operation to
co-operative hands in 2007.
CRC’s throughput increased again to
a total of 100,000 barrels per day during
the last decade as a result of expansions
in 2003 and 2006. Still another expansion was completed last year giving the
refinery the capacity to process approximately 130,000 barrels per day of crude
oil. Total investment in the most recent
expansion and associated revamps at
the refinery was more than $2.6 billion
and brought approximately $5 billion in
economic activity to the province.
Thanks to the hard work and dedication of a permanent workforce of 800
people, CRC is able to produce more
than 7 billion litres of gasoline and diesel annually. These products are delivered to 230 retail Co-ops that in turn
offer them to individual Co-op member
owners and other customers at approximately 380 gas bars, 313 cardlock and
140 bulk fuel locations in communities
large and small across Western Canada.
It is the partnership with these retail
Co-ops and their hard work, supported
by their members and customers, that
keep the wheels turning and economy
growing in Western Canada.

Congratulations to the 2013 award recipients:
Lifetime Co-operative
Achievement Award

Co-operative Contribution Award
Bev Maxim, Regina

(Grover) Harvey Heavin, Melfort
Andre Perras, Montmarte
Sandy Richards, Unity
Ilene Roy, Regina

Co-operative Enterprise Award
Advantage Credit Union, Melfort
Co-operative Young Leaders Award
Heather Hale, Saskatoon
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Residents of Sangudo in front of the community playground equipment (Photo by Robert Jervis)

What There’s to Learn from Sangudo
That Dan Ohler has a lot of explaining
to do. Over the last eight years his hometown, Sangudo, Alberta, has become a
poster child of what’s called “rural revitalization.”
Unlike many other small places, Sangudo refuses to wither away. First, the
townsfolk got the school board to rescind a decision to close the local high
school. Then they build a community
playground. Next came the real zinger.
Dan and a couple of dozen neighbours
figured out a way to channel their own
savings into the incubation of local
businesses.
Instead of parking their money with
far-off financial managers and ventures,
these folks built their own “go-cart”: the
Sangudo Opportunity Development Cooperative (SODC). Since 2010, they’ve
been using it to go places. They use it to

locate promising business opportunities, to find likely entrepreneurs to run
them, and to arrive at deals that benefit
both the business and Sangudo.
Sangudo Custom Meat Packers, a
business once on the point of closing,
now has new owners and expanded to
employ a dozen people. The old Legion
Hall has transformed into Connections
Coffee House, where locals hold meetings or pass the time on their way to
or from the grocery store, liquor outlet,
and meat shop.
So far, SODC has had around $400,000
to work with. That’s about to change,
thanks to the Alberta Community and
Co-operative Association. It has secured
from Canada Revenue Agency a clarification that investments in things like
SODC are RRSP-eligible. This could divert a whack of capital to any small town

that has a local investment co-op to receive it.
That’s why Dan and friends have so
much explaining to do. People want to
know “how Sangudo (population 400)
does it.” For the last 14 months a major
research project, Unleashing Local Capital, has been exploring ways to make
local investment co-ops like SODC way
more commonplace. Here in Saskatchewan, the means for jump-starting local
investment co-operatives in this province are already under discussion.
There is no single way for communities to revitalize, of course. They are
all too different. However, it may be
possible for many of them to do something like Sangudo – to come up with a
similar tune, shall we say. For that, Dan
says, you really only need to know four
chords.

Ce nt re fo r t h e S t u d y o f Co - o p e rat i ve s
specializing in co-operative research, education, information, and outreach
phone 306.966.8509 / email coop.studies@usask.ca / website www.usaskstudies.coop

1. The first is a compelling vision of
the sort of community in which people
want their children and grandchildren
to live, work, and play.
2. The second is local leaders who inspire the trust of their neighbours and,
in turn, can entrust others with responsibility.
3. The third is the co-op that evaluates
business opportunities, unites them
with exceptional people, and supports
that union with local investment dollars.
4. The fourth is policy reform that,
over time, will make it possible for more
investors to take part, safely but easily.
The funny thing, Dan finds, is how
excited people are to learn the fingering
for Chords 3 and 4. They want to know
all the details about how to create a cooperative, design an offering document,
satisfy the Alberta Securities Commission, and so on. They want to master
the complex, but essentially technical
aspect of a song which, if it’s to resonate,
is intensely personal.
The legal technicalities are not the
tough part of local investment co-ops.
The connection with neighbours and
friends is the tough part. Relying on
them. Putting up with them. Believing
in them and with them in the possibility
of a community that blesses the lives of
its inhabitants far into the future.
That’s why it’s probably a mistake to
look to Sangudo for a “vehicle of economic revitalization.” Instead, listen to
Sangudo for the song it sings about local
leadership – and how a mechanism of
local finance can make the singers’ time
and effort reverberate across the community for years to come.
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Home by Now (Photo by Tiffany Brook Meyer)

Mountain Haven Housing
Co-op in Canmore
Will that be Raspberry Ripple, Cookie
Dough, or a scoop of each?
Time was, ice cream just came in one
flavour. Not any more. Same goes for
housing co-operatives.
When Canadians think “housing cooperative,” many imagine a cluster of
units like Crestview in Moose Jaw. Its 43
units are jointly owned and managed
by the people who live in them. The
residents – mostly seniors - get to enjoy
both the privacy of their spacious suites
and the togetherness of a community.

All at an affordable price, which is critical to people living on a fixed incomes.
While Crestview’s residents don’t own
the unit they live in (they own a share in
the whole complex), they enjoy many of
the things that an owner would. They
get security of tenure – a landlord can’t
turf them out. They also get a lot of say
in who can live there, how much it costs
to live there, and how it is run.
But Crestview is just one type of housing co-op, called a “Continuing Housing
Co-op.” Nowadays, like ice cream, there
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are more flavours to suit more needs,
means, and preferences.
Say you like the community life of a
co-op, but you want to buy your unit
and watch your equity in it grow. What
then? Well, a better match for you might
be a Home Ownership Co-op.
Members of a Home Ownership Coop own their individual units. They also
own a share in the co-operative, which
owns the land and the common property, like parking, a courtyard, or playground.
Sometimes Home Ownership Co-ops
get compared with condominiums, but
the two are really quite different. In a
Home Ownership Co-op, there are no
absentee owners. You can only own one
unit, and you only get one vote in the
co-op’s decisions. You’re part of a community, not just a commercial transaction.
Some Home Ownership Co-ops allow
members to sell their units for the highest price they can get. Grandin Green, in
downtown Edmonton, is one of those.
Its high rise offers stylish, roomy suites,
panoramic views, and high standards of
energy efficiency. Other Home Ownership Co-ops (“limited equity” co-ops)
cap the selling price, so the unit remains
affordable to more households over
time.

See what I mean about variety? Well,
it gets better still.
Some co-operatives are a combination of these types. For example, of the
43 townhomes in Canmore’s Mountain
Haven Co-op, 31 are (limited) equity
units that members purchase as in a
Home Ownership Co-op. The other 12
units are occupied by members who pay
a monthly housing charge, as in a Continuing Housing Co-op.
The bad news is that to find a Home
Ownership Co-op right now, you will
have to leave the province. The Saskatchewan Co-op Act only recognizes
the Continuing Housing Co-op, not the
Home Ownership Co-op. Our Land Titles Act also presents a problem. It does
not permit the land on which a building
or complex sits to be parceled out into
a number of different titles. That parcelling out (“stratification”) is basic to the
way a Home Ownership Co-op works.
You’ve probably heard the saying:
“You can have any flavour you want, as
long as it’s vanilla.” Well, that’s the way
things are in Saskatchewan right now.
Housing Co-ops have caught up with
the times, by growing features to meet
people’s different wishes and requirements. Isn’t it time our laws did the
same?
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